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When organizations apply old methods of problem-solving to new kinds of problems, they may accomplish
only temporary fixes or some ineffectual tinkering around the edges. Today's problems are a new breed --
open, complex, dynamic, and networked -- and require a radically different response. In this book, Kees
Dorst describes a new, innovation-centered approach to problem-solving in organizations: frame creation. It
applies "design thinking," but it goes beyond the borrowed tricks and techniques that usually characterize
that term. Frame creation focuses not on the generation of solutions but on the ability to create new
approaches to the problem situation itself.The strategies Dorst presents are drawn from the unique,
sophisticated, multilayered practices of top designers, and from insights that have emerged from fifty years
of design research. Dorst describes the nine steps of the frame creation process and illustrates their
application to real-world problems with a series of varied case studies. He maps innovative solutions that
include rethinking a store layout so retail spaces encourage purchasing rather than stealing, applying the
frame of a music festival to understand late-night problems of crime and congestion in a club district, and
creative ways to attract young employees to a temporary staffing agency. Dorst provides tools and methods
for implementing frame creation, offering not so much a how-to manual as a do-it-yourself handbook -- a
guide that will help practitioners develop their own approaches to problem-solving and creating innovation.
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From reader reviews:

George Eichner:

People live in this new morning of lifestyle always attempt to and must have the time or they will get lot of
stress from both way of life and work. So , when we ask do people have extra time, we will say absolutely
yes. People is human not really a robot. Then we consult again, what kind of activity are you experiencing
when the spare time coming to an individual of course your answer will probably unlimited right. Then ever
try this one, reading textbooks. It can be your alternative throughout spending your spare time, typically the
book you have read is actually Frame Innovation: Create New Thinking by Design (Design Thinking, Design
Theory).

Richard Ortega:

Do you have something that you enjoy such as book? The publication lovers usually prefer to decide on book
like comic, limited story and the biggest some may be novel. Now, why not trying Frame Innovation: Create
New Thinking by Design (Design Thinking, Design Theory) that give your satisfaction preference will be
satisfied by means of reading this book. Reading practice all over the world can be said as the opportinity for
people to know world much better then how they react in the direction of the world. It can't be claimed
constantly that reading addiction only for the geeky individual but for all of you who wants to become
success person. So , for all you who want to start reading as your good habit, it is possible to pick Frame
Innovation: Create New Thinking by Design (Design Thinking, Design Theory) become your own starter.

Joan Davis:

Many people spending their time frame by playing outside having friends, fun activity using family or just
watching TV 24 hours a day. You can have new activity to shell out your whole day by examining a book.
Ugh, do you think reading a book really can hard because you have to bring the book everywhere? It ok you
can have the e-book, bringing everywhere you want in your Smart phone. Like Frame Innovation: Create
New Thinking by Design (Design Thinking, Design Theory) which is obtaining the e-book version. So , why
not try out this book? Let's view.

James Jernigan:

In this era which is the greater person or who has ability to do something more are more treasured than other.
Do you want to become certainly one of it? It is just simple strategy to have that. What you have to do is just
spending your time not much but quite enough to have a look at some books. On the list of books in the top
list in your reading list is actually Frame Innovation: Create New Thinking by Design (Design Thinking,
Design Theory). This book that is certainly qualified as The Hungry Slopes can get you closer in turning into
precious person. By looking up and review this book you can get many advantages.
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