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Though India has become a lucrative market for various companies, the unique characteristics of its market
throw up a variety of challenges. Sales and Distribution Management: An Indian Perspective aims to
understand these challenges.

Building on an understanding of the consumer decision process, the book defines the roles of marketing and
selling strategies. Secondly adopting a customer-centric approach to sales and distribution management, the
book deals with making strategic decisions keeping the end consumer in mind and making operational
decisions keeping the channel member and the sales force in focus. It highlights the importance of
behavioural transactions in completing a sale and also discusses the service orientation required for selling
different products.

With its unique approach, generalized frameworks, elaborate research and extensive data analysis, this book
will be of immense value to sales and distribution professionals of the Indian corporate sector and marketing
departments of national and multinational companies in India. It is a highly recommended reading for
students and teachers in Indian business schools studying Sales Management and Distribution Management.
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From reader reviews:

John Jacquez:

This Sales and Distribution Management: An Indian Perspective (Response Books) book is absolutely not
ordinary book, you have after that it the world is in your hands. The benefit you have by reading this book
will be information inside this reserve incredible fresh, you will get info which is getting deeper you read a
lot of information you will get. This Sales and Distribution Management: An Indian Perspective (Response
Books) without we understand teach the one who examining it become critical in thinking and analyzing.
Don't always be worry Sales and Distribution Management: An Indian Perspective (Response Books) can
bring any time you are and not make your case space or bookshelves' turn out to be full because you can
have it within your lovely laptop even mobile phone. This Sales and Distribution Management: An Indian
Perspective (Response Books) having excellent arrangement in word along with layout, so you will not
experience uninterested in reading.

Lena Stubbs:

Playing with family within a park, coming to see the coastal world or hanging out with buddies is thing that
usually you will have done when you have spare time, after that why you don't try matter that really opposite
from that. One particular activity that make you not sensation tired but still relaxing, trilling like on roller
coaster you are ride on and with addition of information. Even you love Sales and Distribution Management:
An Indian Perspective (Response Books), you can enjoy both. It is excellent combination right, you still
would like to miss it? What kind of hang type is it? Oh seriously its mind hangout men. What? Still don't get
it, oh come on its called reading friends.

Kenneth Lambert:

This Sales and Distribution Management: An Indian Perspective (Response Books) is great publication for
you because the content which is full of information for you who always deal with world and have to make
decision every minute. This particular book reveal it facts accurately using great plan word or we can say no
rambling sentences within it. So if you are read this hurriedly you can have whole facts in it. Doesn't mean it
only offers you straight forward sentences but tough core information with lovely delivering sentences.
Having Sales and Distribution Management: An Indian Perspective (Response Books) in your hand like
getting the world in your arm, details in it is not ridiculous just one. We can say that no e-book that offer you
world with ten or fifteen small right but this e-book already do that. So , this is certainly good reading book.
Hi Mr. and Mrs. busy do you still doubt this?

Jack Bell:

Reading a book being new life style in this yr; every people loves to read a book. When you read a book you
can get a wide range of benefit. When you read publications, you can improve your knowledge, since book
has a lot of information on it. The information that you will get depend on what forms of book that you have



read. If you would like get information about your study, you can read education books, but if you want to
entertain yourself you can read a fiction books, such us novel, comics, along with soon. The Sales and
Distribution Management: An Indian Perspective (Response Books) will give you a new experience in
looking at a book.
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