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Users have become an integral part of technology studies. The essays in this volume look at the creative
capacity of users to shape technology in all phases, from design to implementation. Using a variety of
theoretical approaches, including a feminist focus on users and use (in place of the traditional emphasis on
men and machines), concepts from semiotics, and the cultural studies view of consumption as a cultural
activity, these essays examine what users do with technology and, in turn, what technology does to users.
The contributors consider how users consume, modify, domesticate, design, reconfigure, and resist
technological development -- and how users are defined and transformed by technology.The essays in part I
show that resistance to and non-use of a technology can be a crucial factor in the eventual modification and
improvement of that technology; examples considered include the introduction of the telephone into rural
America and the influence of non-users of the Internet. The essays in part II look at advocacy groups and the
many kinds of users they represent, particularly in the context of health care and clinical testing. The essays
in part III examine the role of users in different phases of the design, testing, and selling of technology.
Included here is an enlightening account of one company's design process for men's and women's shavers,
which resulted in a "Ladyshave" for users assumed to be technophobes. Taken together, the essays in How
Users Matter show that any understanding of users must take into consideration the multiplicity of roles they
play -- and that the conventional distinction between users and producers is largely artificial.
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From reader reviews:

Lucille Davis:

This How Users Matter: The Co-Construction of Users and Technology (Inside Technology) is great guide
for you because the content that is certainly full of information for you who else always deal with world and
get to make decision every minute. This specific book reveal it facts accurately using great manage word or
we can state no rambling sentences in it. So if you are read it hurriedly you can have whole information in it.
Doesn't mean it only gives you straight forward sentences but tough core information with beautiful
delivering sentences. Having How Users Matter: The Co-Construction of Users and Technology (Inside
Technology) in your hand like obtaining the world in your arm, facts in it is not ridiculous one. We can say
that no reserve that offer you world with ten or fifteen tiny right but this guide already do that. So , this is
good reading book. Hello Mr. and Mrs. active do you still doubt that will?

Arthur Ramires:

The book untitled How Users Matter: The Co-Construction of Users and Technology (Inside Technology)
contain a lot of information on this. The writer explains her idea with easy method. The language is very
clear and understandable all the people, so do certainly not worry, you can easy to read the item. The book
was published by famous author. The author will bring you in the new period of time of literary works. It is
possible to read this book because you can keep reading your smart phone, or device, so you can read the
book throughout anywhere and anytime. If you want to buy the e-book, you can wide open their official
web-site in addition to order it. Have a nice study.

Al Fraire:

As a pupil exactly feel bored to help reading. If their teacher expected them to go to the library as well as to
make summary for some publication, they are complained. Just small students that has reading's internal or
real their interest. They just do what the professor want, like asked to go to the library. They go to there but
nothing reading seriously. Any students feel that studying is not important, boring in addition to can't see
colorful images on there. Yeah, it is to get complicated. Book is very important in your case. As we know
that on this period of time, many ways to get whatever we would like. Likewise word says, many ways to
reach Chinese's country. Therefore this How Users Matter: The Co-Construction of Users and Technology
(Inside Technology) can make you feel more interested to read.

Latoya Palos:

Reserve is one of source of understanding. We can add our know-how from it. Not only for students and also
native or citizen require book to know the up-date information of year to be able to year. As we know those
guides have many advantages. Beside we all add our knowledge, can bring us to around the world. With the
book How Users Matter: The Co-Construction of Users and Technology (Inside Technology) we can acquire
more advantage. Don't you to definitely be creative people? To get creative person must choose to read a



book. Merely choose the best book that appropriate with your aim. Don't be doubt to change your life with
this book How Users Matter: The Co-Construction of Users and Technology (Inside Technology). You can
more appealing than now.
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