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Emotion is one of the defining forcesin our lives. It lies at the very heart of many of our most important
experiences and memories. Not surprisingly, the worlds of business and marketing have long drawn on the
power of emotion to influence consumer impulses and brand loyalty. Y et beyond the obvious emotions
evoked by an inspirational Nike ad or an affecting Hallmark commercial lies an emational universethat is
less conspicuous, even transparent, yet no less influential. In this definitive work, two marketing experts
provide a highly original, entertaining and anecdote-rich account of the marketing power of emotion. The
primordial force behind motivation and persuasion, emotions enter into all decisions involving tradeoffs and
are thus especialy relevant to consumer decision-making. The Marketing Power of Emotion traces the
manner in which companies rely on emotion to connect with consumers, develop new products, improve
their strategic position, and increase brand recognition. Synthesizing key research in avariety of scientific
fields, the authors cover the role of mood in persuasion; affect-driven consumer behavior; choice processes;
associationism (how consumers devel op positive and negative associations with a product); the importance
of consistency; response prediction; and emotional response manipulation, among a host of other topics.
Importantly, the centrality of emotion in developing brand loyalty is explored in depth. Essential reading for
executives and middle management alike, as well as all students and scholars of consumer behavior, The
Marketing Power of Emotion is the most authoritative statement yet on this critically important aspect of
business strategy.
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From reader reviews:
JakelLedie

Baook isto be different for each and every grade. Book for children till adult are different content. Asyou
may know that book is very important normally. The book The Marketing Power of Emotion has been
making you to know about other expertise and of course you can take more information. It is rather
advantages for you. The book The Marketing Power of Emotion is not only giving you much more new
information but also for being your friend when you truly feel bored. Y ou can spend your spend time to read
your book. Try to make relationship with the book The Marketing Power of Emotion. Y ou never feel lose
out for everything if you read some books.

Lillian Carlucci:

In this 21st millennium, people become competitive in most way. By being competitive today, people have
do something to make all of them survives, being in the middle of often the crowded place and notice
through surrounding. One thing that at times many people have underestimated this for awhile is reading.
That'swhy, by reading a e-book your ability to survive enhance then having chance to stand up than other is
high. In your case who want to start reading the book, we give you this kind of The Marketing Power of
Emotion book as beginner and daily reading publication. Why, because this book is more than just a book.

Larry Young:

Nowadays reading books become more and more than want or need but also be alife style. Thisreading
habit give you lot of advantages. The benefits you got of course the knowledge the actual information inside
the book in which improve your knowledge and information. The information you get based on what kind of
reserve you read, if you want get more knowledge just go with schooling books but if you want really feel
happy read one using theme for entertaining for example comic or novel. The The Marketing Power of
Emotion iskind of e-book which is giving the reader unstable experience.

Donna Bohannon:

The book untitled The Marketing Power of Emotion contain alot of information on that. The writer explains
your girlfriend ideawith easy approach. The language is very straightforward all the people, so do not really
worry, you can easy to read it. The book was compiled by famous author. The author will take you in the
new period of literary works. Y ou can easily read this book because you can please read on your smart
phone, or product, so you can read the book inside anywhere and anytime. If you want to buy the e-book,
you can wide open their official web-site and also order it. Have a nice read.
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