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This book offers a thorough examination of rumors and proposes strategies for organizations to use in
combatting rumors that occur both internally and externally. Author Allan J. Kimmel explores the rumor
phenomenon and distinguishes it as a distinct form of communication. He looks at psychological and social
processes underlying rumor transmission to understand the circumstances under which people invent and
circulate rumors. In addition, he examines how rumors are spread--both interpersonally and through
mediated processes--and offers strategies for organizations to respond to rumors when they surface and
methods for preventing their occurrence. Numerous examples are provided of actual rumor cases for which
managers either successfully or unsuccessfully coped, including such companies as Procter & Gamble,
McDonald's, Snapple, Pepsi-Cola, and Gerber.

Intended to serve as a comprehensive compendium of strategies, this book was written with two objectives in
mind. The first is to shed light on the often perplexing phenomenon of rumor by integrating disparate
approaches from the behavioral sciences, marketing, and communication fields. The second is to offer a
blueprint for going about the formidable tasks of attempting to prevent and neutralize rumors in business
contexts. With these dual goals in mind--one theoretical, the other applied--this book will be of equal interest
to both academics and managers in a wide range of professional contexts. In addition, it will guide
organizational and marketing managers in their efforts to combat the potentially destructive consequences of
rumors.
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From reader reviews:

Maria Macdonald:

Information is provisions for folks to get better life, information today can get by anyone on everywhere. The
information can be a information or any news even restricted. What people must be consider when those
information which is in the former life are difficult to be find than now could be taking seriously which one
works to believe or which one the resource are convinced. If you receive the unstable resource then you buy
it as your main information we will see huge disadvantage for you. All those possibilities will not happen
inside you if you take Rumors and Rumor Control: A Manager's Guide to Understanding and Combatting
Rumors (Routledge Communication Series) as your daily resource information.

Mark Gatling:

In this time globalization it is important to someone to acquire information. The information will make
professionals understand the condition of the world. The condition of the world makes the information better
to share. You can find a lot of sources to get information example: internet, magazine, book, and soon. You
will observe that now, a lot of publisher that print many kinds of book. Typically the book that recommended
to you personally is Rumors and Rumor Control: A Manager's Guide to Understanding and Combatting
Rumors (Routledge Communication Series) this e-book consist a lot of the information from the condition of
this world now. This kind of book was represented just how can the world has grown up. The dialect styles
that writer use for explain it is easy to understand. Typically the writer made some research when he makes
this book. This is why this book suitable all of you.

Christina Mundell:

Is it a person who having spare time subsequently spend it whole day by means of watching television
programs or just resting on the bed? Do you need something totally new? This Rumors and Rumor Control:
A Manager's Guide to Understanding and Combatting Rumors (Routledge Communication Series) can be the
response, oh how comes? A book you know. You are therefore out of date, spending your free time by
reading in this brand new era is common not a geek activity. So what these publications have than the
others?

Christopher Evan:

That publication can make you to feel relax. This kind of book Rumors and Rumor Control: A Manager's
Guide to Understanding and Combatting Rumors (Routledge Communication Series) was vibrant and of
course has pictures around. As we know that book Rumors and Rumor Control: A Manager's Guide to
Understanding and Combatting Rumors (Routledge Communication Series) has many kinds or genre. Start
from kids until teens. For example Naruto or Private eye Conan you can read and feel that you are the
character on there. Therefore , not at all of book usually are make you bored, any it makes you feel happy,
fun and rest. Try to choose the best book to suit your needs and try to like reading in which.
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