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Where there are people, there are disagreements and misunderstandings. The author of 30 Days to Taming
Your Tongue (more than 500,000 copies sold), a popular speaker, and a relationship strategist, Deborah
Smith Pegues draws on biblical principles, personal experience, and research to show how to approach
difficult situations so relationships are strengthened rather than broken.

Meeting face-to-face to resolve an issue is difficult, but Pegues makes it easier by revealing how to avoid
complications, sharing examples of good communication, and offering specific steps for dealing with
conflicts. Readers will discover:

« effective and compassionate techniques for handling conflict
* practical strategies for resolving conflict

« how personality types influence discussions

* suggestions for minimizing defensiveness

« ideas for developing and promoting cooperation

Confronting Without Offending gives readers the tools to successfully talk over and resolve issues and
misunderstandings at home, at work, and in social situations.
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From reader reviews:
Sharon Hollars:

Now aday those who Living in the era exactly where everything reachable by talk with the internet and the
resources within it can be true or not demand people to be aware of each details they get. How alot more to
be smart in getting any information nowadays? Of course the answer then is reading a book. Reading
through a book can help people out of this uncertainty Information specially this Confronting Without
Offending book because this book offers you rich details and knowledge. Of course the datain this book
hundred % guarantees there is no doubt in it as you know.

Kayla Wilson:

Nowadays reading books are more than want or need but also be alife style. This reading behavior give you
lot of advantages. The advantages you got of course the knowledge the rest of the information inside the
book which improve your knowledge and information. The information you get based on what kind of guide
you read, if you want attract knowledge just go with schooling books but if you want really feel happy read
one having theme for entertaining for example comic or novel. Typically the Confronting Without Offending
iskind of reserve which is giving the reader unpredictable experience.

Jillian Diaz:

A lot of people always spent all their free time to vacation as well as go to the outside with them loved ones
or their friend. Are you aware? Many alot of people spent they free time just watching TV, or even playing
video games al day long. If you wish to try to find a new activity hereislook different you can read any
book. It isreally fun in your case. If you enjoy the book that you just read you can spent 24 hours aday to
reading a publication. The book Confronting Without Offending it is rather good to read. There are alot of
individuals who recommended this book. They were enjoying reading this book. If you did not have enough
space to develop this book you can buy often the e-book. Y ou can mOore simply to read this book from your
smart phone. The price is not too costly but this book features high quality.

Brian Hill:

This Confronting Without Offending is completely new way for you who has fascination to look for some
information mainly because it relief your hunger of knowledge. Getting deeper you in it getting knowledge
more you know or you who still having little digest in reading this Confronting Without Offending can be
the light food for you because the information inside this specific book is easy to get by simply anyone.
These books develop itself in the form that is certainly reachable by anyone, yes | mean in the e-book
application form. People who think that in publication form make them feel tired even dizzy this publication
isthe answer. So you cannot find any in reading a book especially this one. Y ou can find actually looking
for. It should be here for you actually. So , don't miss that! Just read this e-book type for your better life and
also knowledge.
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