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Master's Thesis from the year 2006 in the subject Business economics - Marketing, Corporate
Communication, CRM, Market Research, Social Media, grade: B-, University of Leicester (Management
Center), 38 entries in the bibliography, language: English, abstract: The purpose of this dissertation is to
investigate the importance of CRM in a specific industry for a specific company. More precisely, this work
will explore the automotive supplier industry; and within that industry, the company Y will be analysed,
discussed and explored. Y is a supplier of aluminium tubes and aluminium profiles to the global automotive
industry. The research will encompass several key areas in an effort to present a multi-perspective work,
including best practices, an overview of CRM, and key factors of success as well as an automotive industry
survey that the author administered, documented and integrated into this dissertation to add an element from
the real business world to the research.
First, a broad overview of relevant CRM theories and their meaning will be presented in order to set the
stage for a discussion of Y as a specific competitor in the automotive supplier industry and to facilitate
realistic and effective comparison and contrast between industry trends and the chosen company in
particular.
Following the CRM theory overview, differences between business-to-business and business-to-consumer
markets will be differentiated for a complete understanding of these two distinct segments of the industry.
Success factors within CRM will be presented, together with the limitations and problems associated with
the application of CRM. After that supplementing theories beyond CRM will be identified and discussed.
A literature review will be included to add substance and relevance to the research.
In the second part of this dissertation, a survey will be presented that the author composed and administered
towards Y’s business-to-business automotive customers.
After the survey and methodology is discussed, an analysis of the results of the survey will be discussed and
graphically represented, bringing the paper full circle and representing real-world, current and relevant
experiences, attitudes and comments. Based upon the results, interpretation will evolve into fact-based
conclusions, and recommendations, all within the scope of the limitations that the author also will identify
and reveal in order to give the readers of the research an accurate representation of possible limits in the
research. In brief, the author aims to blend relevant literature, real-life industry experiences and a survey of
current industry attitudes and opinions to provide a full-bodied, comprehensive work of effective research.
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From reader reviews:

Micah Best:

Book is to be different for each grade. Book for children until eventually adult are different content. As you
may know that book is very important usually. The book The importance of customer relationship
management in the automotive supply industry ended up being making you to know about other expertise
and of course you can take more information. It is very advantages for you. The guide The importance of
customer relationship management in the automotive supply industry is not only giving you much more new
information but also to become your friend when you truly feel bored. You can spend your own personal
spend time to read your guide. Try to make relationship together with the book The importance of customer
relationship management in the automotive supply industry. You never really feel lose out for everything
when you read some books.

Arthur Daniel:

Do you have something that you like such as book? The reserve lovers usually prefer to decide on book like
comic, quick story and the biggest you are novel. Now, why not trying The importance of customer
relationship management in the automotive supply industry that give your entertainment preference will be
satisfied simply by reading this book. Reading addiction all over the world can be said as the method for
people to know world better then how they react when it comes to the world. It can't be said constantly that
reading behavior only for the geeky individual but for all of you who wants to become success person. So ,
for all you who want to start examining as your good habit, you can pick The importance of customer
relationship management in the automotive supply industry become your own personal starter.

Rose Watkins:

Reading a book being new life style in this year; every people loves to study a book. When you go through a
book you can get a wide range of benefit. When you read textbooks, you can improve your knowledge,
mainly because book has a lot of information on it. The information that you will get depend on what sorts of
book that you have read. In order to get information about your review, you can read education books, but if
you want to entertain yourself you are able to a fiction books, these kinds of us novel, comics, along with
soon. The The importance of customer relationship management in the automotive supply industry will give
you a new experience in examining a book.

Lloyd Schuler:

In this particular era which is the greater individual or who has ability to do something more are more
treasured than other. Do you want to become one among it? It is just simple method to have that. What you
are related is just spending your time not very much but quite enough to enjoy a look at some books. One of
the books in the top collection in your reading list is usually The importance of customer relationship
management in the automotive supply industry. This book which can be qualified as The Hungry Slopes can



get you closer in becoming precious person. By looking right up and review this book you can get many
advantages.
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