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Cultural factors, in both the narrow sense of different national, racial, and ethnic groups, and in the broader
sense of different groups of any type, play major roles in individual and group decisions. Written by an
international, interdisciplinary group of experts, Cultural Factors in Systems Design: Decision Making
and Action explores innovations in the understanding of how cultural differences influence decision making
and action. Reflecting the diverse interests and viewpoints that characterize the current state of decision
making and cultural research, the chapter authors represent a variety of disciplines and specialize in areas
ranging from basic decision processes of individuals, to decisions made in teams and large organizations, to
cultural influences on behavior.

Balancing theoretical and practical perspectives, the book explores why the best laid plans go awry,
examining conditions that can yield unanticipated behaviors from complex, adaptive sociotechnical systems.
It highlights the different ways in which East Asians and Westerners make decisions and explores how to
model and investigate cultural influences in interpersonal interactions, social judgment, and decision making.
The book also reviews decision field theory and examines its implications for cross cultural decision making.

With increasing globalization of organizations and interactions among people from various cultures, a better
understanding of how cultural factors influence decision making and action is a necessity. Much is known
about decision processes, culture and cognition, design of products and interfaces for human interaction with
machines and organizational processes, however this knowledge is dispersed across several disciplines and
research areas. Presenting a range of current research and new ideas, this volume brings together previously
scattered research and explores how to apply it when designing systems that will be used by individuals of
varied backgrounds.
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From reader reviews:

Michele Anderson:

The book Cultural Factors in Systems Design: Decision Making and Action (Industrial and Systems
Engineering Series) can give more knowledge and also the precise product information about everything you
want. So just why must we leave the good thing like a book Cultural Factors in Systems Design: Decision
Making and Action (Industrial and Systems Engineering Series)? A number of you have a different opinion
about book. But one aim this book can give many details for us. It is absolutely proper. Right now, try to
closer along with your book. Knowledge or details that you take for that, you are able to give for each other;
you can share all of these. Book Cultural Factors in Systems Design: Decision Making and Action (Industrial
and Systems Engineering Series) has simple shape however, you know: it has great and large function for
you. You can appear the enormous world by wide open and read a publication. So it is very wonderful.

Jessica Ball:

Playing with family in a very park, coming to see the ocean world or hanging out with friends is thing that
usually you could have done when you have spare time, in that case why you don't try issue that really
opposite from that. Just one activity that make you not sensation tired but still relaxing, trilling like on roller
coaster you have been ride on and with addition of information. Even you love Cultural Factors in Systems
Design: Decision Making and Action (Industrial and Systems Engineering Series), you may enjoy both. It is
excellent combination right, you still wish to miss it? What kind of hang type is it? Oh can occur its mind
hangout people. What? Still don't get it, oh come on its called reading friends.

Ellen Omalley:

You can spend your free time you just read this book this guide. This Cultural Factors in Systems Design:
Decision Making and Action (Industrial and Systems Engineering Series) is simple to deliver you can read it
in the recreation area, in the beach, train along with soon. If you did not include much space to bring
typically the printed book, you can buy typically the e-book. It is make you simpler to read it. You can save
typically the book in your smart phone. Therefore there are a lot of benefits that you will get when you buy
this book.

Henry Woods:

What is your hobby? Have you heard which question when you got college students? We believe that that
question was given by teacher to their students. Many kinds of hobby, Every person has different hobby.
And you know that little person including reading or as examining become their hobby. You have to know
that reading is very important and also book as to be the factor. Book is important thing to increase you
knowledge, except your personal teacher or lecturer. You discover good news or update with regards to
something by book. Amount types of books that can you go onto be your object. One of them is niagra
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